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Customer Return Submission Form – FORM  VA-994a
	PLEASE COMPLETE FORM AND EMAIL TO:
CUSTOMERRETURNS@ITT.COM
	RMA No.
	
     











(To be assigned at the plant)

	Submitted by: 
	     
	
	Date Submitted: 
	     


To properly evaluate product that has failed or is claimed defective, the following must be completed in detail. No action will be taken until this report is completed and returned to Engineered Valves.

	Customer Order No.
	     
	EV Order No.
	     

	
	
	Date Order Entered 
	     


	
	Account Name:
	     
	

	
	Address:
	     
	

	
	
	     
	

	
	Contact at account:
	     
	


	
	Distributor Name:
	     
	

	
	Address:
	     
	

	
	
	     
	

	
	Contact at Distributor:
	     
	


VALVE DESCRIPTION
	Product
	 FORMDROPDOWN 

	Size
	     
	Qty
	   

	Complete Fig. No.
	     

	Body Material / Lining
	     
	End Connection
	     

	Actuator Model No.
	     
	Accessories
	     

	Special Requirements
	     


SERVICE CONDITIONS
	***Fluid [MSDS and Clean Certification  must be attached]
	
     

	Nature of Solids
	     
	% Concentration
	  

	pH value
	  
	         Specific Gravity
	     
	    Density
	     

	Viscosity [cP]
	     
	        Pipe Material
	     

	***Line Pressure (psi)
Min
	   
	Nor
	   
	Max
	   
	  Vacuum
	     


**Please note: RMA / VA No. will be issued only after MSDS / Clean Certification is received and approved by ITT Engineered Valves.**

	***Temperature (oF)
Min
	   
	Nor
	   
	Max
	   

	***Flow Rate (gpm)
Min
	     
	Nor
	     
	Max
	     
	

	Air Supply to A.M.
(psi)
	   
	Accessories 
	     


Piping Orientation:        FORMCHECKBOX 
 Horizontal    FORMCHECKBOX 
 Vertical     If vertical, specify   FORMCHECKBOX 
 upward  or   FORMCHECKBOX 
 downward flow

	Valve must be cleaned.  Specify method of cleaning. 
	     

	Service:  FORMCHECKBOX 
 on/off    FORMCHECKBOX 
 Throttling   If throttling, specify  % opening
	   
	 No. of cycles 
	     

	Date Installed 
	     
	 FORMCHECKBOX 
 Check here if never installed


Explain in detail the complaint, defect or failure. Use the back page if additional space is necessary. 
	 FORMCHECKBOX 
 Weld Area   FORMCHECKBOX 
 Product Leaks   FORMCHECKBOX 
 Product does not work  

	 FORMCHECKBOX 
 Product does not fit application   FORMCHECKBOX 
 Over ordered product (to many)   FORMCHECKBOX 
 Received incorrect product

	 FORMCHECKBOX 
 Refurbishment (Scotch)   FORMCHECKBOX 
 Refurbishment (Adv. Actr)   FORMCHECKBOX 
 Other (Must include comments)

	Comments:

	

	


Customer seeking:
 FORMCHECKBOX 
 Analysis


 FORMCHECKBOX 
 Replacement/Rework*


 FORMCHECKBOX 
 Detailed letter required?
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

*Need complete ship to address.  Please provide the information on the spaces provided below:

	
	     
	

	
	     
	

	
	     
	

	
	     
	


Do you want material to be returned after analysis?  Specify:
  FORMCHECKBOX 
 Yes  or   FORMCHECKBOX 
 No   If yes, provide complete ship to address.  Freight cost on return shipment will be collect or charged to your account.  If block is not checked, the product will be discarded.

Below is to be completed by authorized ITT Industrial Process Valves personnel only.

 FORMCHECKBOX 

MSDS Form attached


 FORMCHECKBOX 

Clean Certification attached
	VA No.
	     

	Approved By:
	     

	Date: 
	     


NOTE: No product shall be returned without an RMA authorization number.  ITT Industrial Process Valves is not responsible for lost unauthorized returns and returns that are not properly marked or labeled.
PLEASE COMPLETE FORM AND EMAIL TO:     CUSTOMERRETURNS@ITT.COM
2
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