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ITT Engineered Pumps, LLC

33 Centerville Road

Lancaster, PA 17603-2064

Customer Return Submission Form 

Please complete the following form and email to CustomerReturns@itt.com
SECTION 1: Contact Information

	Date:
	
	
	
	
	

	Customer Name/Title:
	
	Company:
	
	

	Address:
	
	

	Email:
	
	Phone:
	
	

	
	
	
	


SECTION 2: Return Information
	Product Line:
	Bornemann®  
	
	
	
	
	

	Pump Serial Number(s) or Component Part Numbers(s):
	
	

	Pump or Component Description:
	
	

	Nuclear Item?
	☐ Yes    ☐ No
	Controlled Item?
	☐ Yes     ☐ No
	If Yes, U.S. License #:
	
	

	Pump or Component has been in service?
	☐ Yes  (fill out section 3)     ☐ No

	Reason (check one):
	☐Credit     ☐Analysis (fill out section 4)    ☐Rework     ☐Refurbishment    ☐Other  ___________

	Return Details (check one):
	☐ Product Failure  ☐ Damaged   ☐ Incorrect Item   ☐ Labeling Issue   ☐ Excess Inventory    

	
	☐ Order Error    ☐ Surface Finish Issue    ☐ Other    
	
	

	Response Letter Required?
	☐ Yes     ☐ No

	Do you want material returned?
	☐ Yes      ☐ No
	Is address same as above?
	☐ Yes    ☐ No (please provide below)
	

	Return Address:
	
	

	
	
	


SECTION 3: Clean Certification
	Last known media in pump?
	
	(A copy of MSDS is required)

	Cleaning Agent:
	
	Cleaning Method:
	
	

	☐ I certify that all items described herein have cleaned to the extent necessary to minimize the possibility of exposure to health hazards in handling said product material. 

	Signature:
	
	Title:
	
	

	
	
	
	
	


SECTION 4: Pump Analysis (Fluid and Service Details)
	Date Installed:
	
	
	
	
	

	Failure Details:
	
	

	Fluid:
	
	

	Particle Size/Hardness:
	
	Viscosity:
	
	Specific Gravity:
	
	NPSHa:
	
	

	Operation:
	
	
	
	
	
	
	
	
	

	Line Pressure (psi):
	Min
	
	Nor
	
	Max
	
	
	Hours/Day:
	
	

	Temperature (⁰F):
	Min
	
	Nor
	
	Max
	
	
	Hours/Week:
	
	

	Flow Rate (gpm):
	Min
	
	Nor
	
	Max
	
	
	Seal Support System:
	
	

	


	To be completed by ITT Engineered Valves, LLC personnel only

	ESH Initials/Date:
	
	RMA/VA Number:
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