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Privacy 

Policy 
 

ITT Inc. Privacy Policy for App Users 

 

By downloading our mobile application (“App”), you agree to our collection, storage, and use of 

your information as described in this Privacy Policy. 

 

ITT Inc. and our affiliates and subsidiaries (“ITT”) know that you care about how your 

information is used and shared, and we take your privacy seriously. This Privacy Policy explains 

our information practices with regard to the App, the kinds of information we may collect, how 

we intend to use and share that information, and how you can opt out of a use or correct or 

change such information.  

 

ITT complies with the requirements of the EU-U.S. Privacy Shield Framework and the Swiss-

U.S. Privacy Shield Framework (collectively “Privacy Shield”), as set forth by the U.S. 

Department of Commerce and the Federal Trade Commission (“FTC”), regarding the collection, 

use, and retention of Personal Information transferred from the European Economic Area and 

Switzerland to the United States. ITT has certified to the Department of Commerce that it adheres 

to the Privacy Shield Principles and Supplemental Principles. If there is any conflict between the 

terms in this Policy and the Privacy Shield Principles, the Privacy Shield Principles shall govern. 

To learn more about the Privacy Shield program, and to view ITT’s certification, please visit 

https:// www.privacyshield.gov. Additionally, ITT may protect information through other legally 

valid methods, including international data transfer agreements. 

 

How of ITT Collects Information  

 

Some of the ways ITT collects personal information through the App include:  

 

 You may provide information directly to ITT, such as when you download and use the 

App.  

 As you use the App, certain passive information may be collected about your use of the 

App.  

 

We endeavor to only collect the information which is relevant for the purposes of providing the 

App.  

 

Types of Information ITT Collects 

 

 Information You Provide Directly to ITT. When you use the App, ITT may ask you to 

http://www.privacyshield.gov/
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provide some or all of the following types of information:  

 

 Personal Information. ITT does not ask for personal information.  If ITT did have 

access to personal information, ITT would use this personal information consistent 

with ITT’s Global Privacy Policy.  

 

 Machine Data Information. ITT does not collect machine data information. If ITT 

did have access to machine data information, ITT would use this machine data 

information consistent with ITT’s Global Privacy Policy.  

 

 Information We Collect Through Your Use of the App. When you download and 

use the App, ITT currently has NO plans to collect usage data.  If ITT did have 

access to Usage Data, ITT would use this machine data information consistent with 

ITT’s Global Privacy Policy 

 

How ITT Uses the Information It Collects  

 

 ITT does not plan to collect data as indicated above. 

 

Disclosure of Data 

 

We are not in the business of selling or renting user data. We will not share data with third 

parties outside of ITT except in the following circumstances: 

 

 We contract with vendors, consultants and other service providers to provide services for us 

(such as customer support, email marketing, and technical infrastructure services). We may 

provide these companies with access to data where necessary for their engagement. With 

respect to onward transfers to agents under Privacy Shield, Privacy Shield requires that ITT 

remain liable should its agents process personal information in a manner inconsistent with the 

Privacy Shield Principles.  

 If we believe in good faith that we must disclose information pursuant to a court order or 

subpoena to protect the rights or property of our company or other users, including to prevent 

fraud or to enforce our agreements or policies governing your use of the Service; or if we 

believe in good faith that such disclosure is necessary to protect the personal safety of our 

personnel, users, or the public, we may make such disclosure as we believe is reasonably 

necessary for such protection. 

 If we sell or reorganize all or part of our business, we may need to disclose user information 

to a third party who acquires our assets, as permitted by law. 

 If you direct or authorize the disclosure. 

 
International Transfers of Personal Information 

 

You agree that all information, including personal information, collected or transmitted to ITT 

may be transferred, processed, and stored anywhere in the world, including but not limited to, 

the United States, the European Union, in the cloud, on our servers, on the servers of our 

affiliates or the servers of our service providers.  

 

https://www.itt.com/itt/Media/itt/ITTSite/Publications/ITT-Global-Privacy-Policy-Final.pdf
https://www.itt.com/itt/Media/itt/ITTSite/Publications/ITT-Global-Privacy-Policy-Final.pdf
https://www.itt.com/itt/Media/itt/ITTSite/Publications/ITT-Global-Privacy-Policy-Final.pdf
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Opt-Out (Right to Object to Processing) 

 

You have the right to object to and opt out of certain uses and disclosures of your personal 

information. Where you have consented to ITT’s use of your personal information, you may 

withdraw your consent at any time and opt out of certain uses by contacting privacy@itt.com. 

Even if you opt out, we may still collect and use information regarding your activities on our App. 

 

Rights of Access, Rectification, Erasure, and Restriction 

 

You may inquire as to whether ITT is processing personal information about you, request access to 

personal information, and ask that we correct, amend or delete your personal information where it 

is inaccurate or has been processed in violation of the Privacy Shield Principles. Where otherwise 

permitted by applicable law, you may send an e-mail to privacy@itt.com or use any of the 

methods set out in this Privacy Policy to request access to, receive (port), seek rectification, or 

request erasure of Personal Information held about you by ITT. Please include your full name, 

email address associated with your account, and a detailed description of your data request. Such 

requests will be processed in line with local laws. 

Although ITT makes good faith efforts to provide individuals with access to their personal 

information, there may be circumstances in which ITT is unable to provide access, including but 

not limited to: where the information contains legal privilege, would compromise others’ privacy 

or other legitimate rights, where the burden or expense of providing access would be 

disproportionate to the risks to the individual’s privacy in the case in question, where the request is 

manifestly unfounded or excessive or where it is commercially proprietary. To protect your 

privacy, ITT will take commercially reasonable steps to verify your identity before granting access 

to or making any changes to your personal information. 

Retention 

 

ITT retains the personal information we receive as described in this Privacy Policy for as long as 

you use our App or as necessary to fulfill the purpose(s) for which it was collected, provide our 

services, resolve disputes, establish legal defenses, conduct audits, pursue legitimate business 

purposes, enforce our agreements, and comply with applicable laws. 

Information Security  

 

ITT take steps to ensure that your information is treated securely and in accordance with this 

Privacy Policy. Unfortunately, the Internet cannot be guaranteed to be 100% secure, and we 

cannot ensure or warrant the security of any information you provide to us. We do not accept 

liability for unintentional disclosure. 

Our Companywide Commitment to Your Privacy 

 

This Privacy Policy shall be implemented by ITT and all its operating divisions, subsidiaries 

and affiliates. ITT has put in place mechanisms to verify ongoing compliance with Privacy 

Shield Principles and this Policy. Any employee that violates these privacy principles will be 

subject to disciplinary procedures. 

 

mailto:privacy@itt.com
mailto:privacy@itt.com
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Children’s Privacy 

 

The App is not directed to children under 16 years of age, and ITT does not knowingly collect 

personal information from children under 16 years of age. If we learn that we have collected any 

personal information from children under 16 years old, we will promptly take steps to delete such 

information.  

Redress/Compliance and Accountability 

 

If you have any questions about our privacy practices, this Privacy Policy or how to lodge a 

complaint with the appropriate authority, please contact us at privacy@itt.com. We will attempt to 

address your concerns and resolve any privacy issues in a timely manner.  

 

If you are an EU or Swiss citizen and feel that ITT is not abiding by the terms of this Policy, or is 

not in compliance with the Privacy Shield Principles, please contact ITT at the contact information 

provided above.  

 

In addition, ITT has agreed to refer unresolved complaints related to personal information to 

JAMS Privacy Shield Dispute Resolution Program and, with respect to employee and human 

resources data, has committed to cooperate with the panel established by local data protection 

authorities and comply with the advice given by the panel for EU citizens and with the Swiss 

Federal Data Protection and Information Commissioner’s authority and advice for such data of 

Swiss citizens. For more information and to submit a complaint regarding Individual data to 

JAMS, a dispute resolution provider which has locations in the United States and EU, visit 

https://www.jamsadr.com/file-an-eu-us-privacy-shield-or-safe-harbor-claim. 

 

Such independent dispute resolution mechanisms are available to citizens free of charge. If any 

request remains unresolved, you may contact the national data protection authority for your EU 

Member State.  

 

You may also have a right, under certain conditions, to invoke binding arbitration under Privacy 

Shield; for additional information, see https://www.privacyshield.gov/article?id=ANNEX-I-

introduction. The FTC has jurisdiction over ITT’s compliance with the Privacy Shield. 

 

Conditions of Use 

 

If you decide to use the App, any possible dispute over privacy is subject to this Privacy Policy 

and our Terms of Use, including limitations on damages, arbitration of disputes, and application 

of New York state law. 

 

Changes to this Privacy Policy 

 

ITT may amend this Privacy Policy from time to time. If there are material changes to this 

Privacy Policy, ITT will notify you by email or as otherwise required by applicable law. We 

will post any adjustments to the Privacy Policy to the website and the revised version will be 

effective immediately when it is posted. You understand and agree that you will be deemed to 

have accepted the updated Privacy Policy if you use the App after the updated Privacy Policy 

has been posted.  

mailto:privacy@itt.com
https://www.jamsadr.com/file-an-eu-us-privacy-shield-or-safe-harbor-claim
https://www.privacyshield.gov/article?id=ANNEX-I-introduction
https://www.privacyshield.gov/article?id=ANNEX-I-introduction


5  

 

Questions or Concerns 

 

If you have any questions or concerns regarding privacy in connection with the App, please send 

us a detailed message at privacy@itt.com We will make every effort to resolve your concerns. 

Effective Date: October 21, 2019  

ITT Inc. 

1133 Westchester Avenue 

White Plains, NY 10604 

mailto:privacy@itt.com

